
ANNUAL REPORT 
2016-2017



Women’s Health Goulburn North East acknowledges and thanks the funding bodies, organisations and 
individuals that allow us to continue to support the women of Goulburn and North East Victoria.

© This publication is subject to copyright. 2017.
No part may be reproduced without permission from Women’s Health Goulburn North East. For more 
information on the projects and activities referenced throughout this report, please visit our website      

www.whealth.com.au or contact us at whealth@whealth.com.au or on (03) 5722 3009.

Women’s Health Goulburn North East respectfully acknowledges the Traditional owners of our region.
Cover art: 

April by Josie Davidson
Thank you to Josie Davidson for allowing us to use her work.

Graphic design: 
Wodonga TAFE Student: Veronica Semmler and Teacher: Theresa Finnimore

Thank you to Veronica and Theresa for designing this annual report for WHGNE.



Contents

Our Team  ................................................................ pg 3

Our Vision  ............................................................... pg 4

Chairperson’s Report  .............................................. pg 5

Executive Officer’s Report  ...................................... pg 6

Primary Prevention  ................................................. pg 7

Service Support  ...................................................... pg 9

Gender and Disaster  ............................................... pg 18

Organisational Excellence  ....................................... pg 21

Financial Statement  ............................................... pg 23

Contents

Our Team  ................................................................ pg 3

Our Vision  ............................................................... pg 4

Chairperson’s Report  .............................................. pg 5

Executive Officer’s Report  ...................................... pg 6

Primary Prevention  ................................................. pg 7

Service Support  ...................................................... pg 9

Gender and Disaster  ............................................... pg 18

Organisational Excellence  ....................................... pg 21

Financial Statement  ............................................... pg 23



Thank you to the dedicated Staff, Volunteers and Board of
Women’s Health Goulburn North East

in 2016-17

Staff
Susie Reid 
Christine Alexander 
Bernadette Fraser 
Emily Hedger
Caitlyn Hoggan 
Renata Spiller  

Rachael Mackay 
Karen O’Connor 
Debra Parkinson 
Anthea Pratt 
Anne Shaw

Tammy Smith

Julie Tyler 
Claire Killeen 

Natasha Lobban 

Erin Soutter 

Jess Elsworth

Emma Fahey

Jasmine Isaacs

Amber Johnston 
Tracey Whinray

Positions
Executive Officer 
Finance & Admin Team Leader 
Health Promotion Worker 
Casual Admin (to November 2016)
Health Promotion Worker 
Snr Health Promotion Worker & 
Team Leader (to May 2017- Family 
Leave)
Health Promotion Worker/Trainer 
NILS/Microfinance Worker 
Researcher 
Office Admin/Finance Assistant 
Board Minute Taker & Casual     
Admin (to March 2017)
Regional Integration Coordinator, 
Family Violence-Goulburn Ovens 
Murray (to March 2017)
Health Promotion Worker 
IT and Communications (from 
October 2016)
IT and Communication (to               
October 2016)
Acting Snr. Health Promotion 
Worker & Team Leader (from May 
2017) 
Graduate Position (from                 
September 2016)
Admin for Regional Integration 
Coordination, Family Violence 
– Goulburn Ovens Murray (from 
March 2017 to June 2017)
Casual Admin for Regional            
Integration Coordinator (from May 
2017)
Casual Admin 
Cleaner

Volunteers
Maureen Adcock  
Judy Burns  
Anne Foley  
Marion Gay  
Moira Thomson  
Debbie Tully  
Loretta Atkin  
Anne Shaw  
Amber Johnston  
Margaret Brickhill 
Bronwyn Weidermann 
Mary Steel

Board Members
Chris Hazell Chairperson (to 
October 2016) then Board        
member (to November 2016) 
Janet Heath Vice-Chair (to    
October 2016) then Board  
member (to November 2016) 
Nadia Tilson Secretary 
Sarah Noble Assistant Secretary 
(to October 2016) then 
Chairperson (from October 2016) 
Jenny Sleep Treasurer 
Simone Campbell (from August 
2016) Assistant Secretary (from 
October 2016) 
Gillian Keppel Vice Chair (from 
October 2016)  
Kate O’Neill (from August 2016) 
Assistant Treasurer (from October 
2016) 
Natalie O’Brien (to August 2016)  
Yvette Campbell (to September 
2016) 
Colleen Furlanetto (Filling casual 
vacancy from October 2016)
June Stamp (Filling casual vacancy 
from October 2016)

Our Team
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Our Vision

Vision An equitable and safe society for rural women and girls.

Mission Improving the health, wellbeing and safety of women and girls.

Values
Feminism:  
Human rights:
 
Respect:

Women-Centred: 
Inclusiveness: 
Excellence:

Guiding Principles
Women’s Voices: We engage with, listen to and respond to women from different         
backgrounds, especially vulnerable groups. 
Partnership and Collaboration: We foster and maintain strong collaborative partnerships to 
drive change and improvements for women. 
Leadership: We provide leadership in integrated health promotion, research, advocacy, 
family violence prevention, community engagement and service support. 
Theory to Practice: We translate theory and research into practical strategies to improve 
women’s lives. 
Best Practice: We are committed to quality, transparency, flexibility, evaluation and            
innovation. 
People and Culture: We work in recognition of the unique needs, values, cultures and       
traditions of different women. 
Workplace Practices: We foster a workplace culture which promotes the health, safety and 
wellbeing of our staff and values their unique contributions. 
Accountability: We are accountable to the women, organisations, agencies and               
communities we work with.

Working in the context of a strengths-based feminist framework.
Protecting and promoting women’s economic, social, cultural, civil 
and political rights
Demonstrating respect for the women, organisations and communities 
we work with.
Placing the needs and voices of women at the centre of everything we do.  
Valuing diversity and inclusiveness with judgement.
A commitment to the highest standards in all our work. 
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Chairperson’s Report

Sarah Noble
2017 has been a year of reflection, 
analysis and planning for the staff 
and Board of Management at 
Women’s Health Goulburn North 
East (WHGNE). 

A major focus for the year has been 
the formulation of a new strategic 
plan to map out the future direction 
of WHGNE over the next four 
years. This has involved a review 
of the previous strategic plan, an 
analysis of the current political, 
social and economic climate and 
reflection upon how to encapsulate 
the vision and mission of WHGNE 
in concise wording that delivers 
a powerful message about what 
WHGNE stands for. It has been impressive to see 
the evolution of the plan through a collaborative 
process involving our staff and Board. I thank all of 
those who have contributed and participated. 

Highlights of the year have included a record crowd of 
more than 140 people attending the International 
Women’s Day breakfast to hear Dr Leslie Cannold 
speak, who was engaging and thought provoking.  

A personal highlight for me was attending the 
launch of the Enabling Women Evaluation Report 
and hearing some of the participants share their 
experiences and deliver some very powerful 
messages about how the course enabled them 
to build confidence and to recognise strengths in 
themselves and others. The success of this program 
has led to the Enabling Women Leadership Program 
being delivered in the Moira Shire and in Wodonga. 

An ongoing challenge for WHGNE, as a not-for-
profit organisation whose main focus is on primary 
prevention rather than service provision, is to secure 
funding to ensure the financial sustainability of 
the organisation. Fortunately, the quality of our 
past work in the prevention of violence against 
women has been a key factor in WHGNE securing 
funding to deliver the Community Partnerships for 
Primary Prevention (CPPP) project over the next 
12 months in partnership with others. WHGNE 
has also experienced an increased demand to 

deliver training over the past year, 
which is another positive sign that 
community awareness of gender 
equality and respectful relationships 
is growing through the work we do. 

I wish to acknowledge the significant 
contribution that our Executive 
Officer Susie Reid makes to our 
organisation and to the broader 
community through her involvement 
on numerous panels, committees 
and forums at both operational 
and strategic levels as part of her 
role. Susie has developed excellent 
relationships with stakeholders at 
all levels, which has enabled her to 

secure funding on behalf of our organisation in a very 
competitive field. 

I would also like to acknowledge the passion and 
dedication of our staff, which was evident throughout 
the strategic planning process. The work that WHGNE 
does within the community, whether it be sexual and 
reproductive health promotion, the NILS program, 
or the prevention of violence against women, is of an 
excellent standard and of critical importance to the 
improvement of the wellbeing of women and girls. It 
is gratifying to hear regular reports of the work that 
WHGNE does receiving recognition at international, 
national and local levels.  

Sadly, after many years of service, the board 
farewelled past Chairperson Chris Hazell and past VIce 
Chairperson Janet Heath from the Board at the end 
of 2016. I thank them both for the contribution they 
have made to WHGNE and for their personal support 
and guidance. 
Finally, I thank the board and the volunteers of WHGNE 
for their service and contributions over the past year. 
We are most fortunate to have a diverse range of skills 
and expertise amongst us. Particular thanks goes 
to Jenny Sleep for her work as Treasurer and her 
invaluable contribution to the strategic plan. 

Congratulations and thanks to all those who are 
involved in furthering the endeavours of WHGNE to 
effect positive changes in the lives of women and 
girls now and in the future.
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Executive Officers’ 

Susie Reid
As another busy 12 months pass 
by, it is always good to pause and 
reflect on how Women’s Health 
Goulburn North East has worked 
for positive change for women 
and children in the Hume region 
and further. 

WHGNE is proudly one of the 
region’s leading providers of 
health promotion and an 
advocate for women’s health. 
The results presented in this 
report are a credit to the 
hardworking, dedicated team 
at WHGNE. It has been a 
truly significant year with the 
government showing its commitment to the Royal 
Commission into family violence (RCFV) and the 
implementation of its recommendations. 

WHGNE, with our colleagues, celebrated the release 
of the Victorian Gender Equality Strategy, which 
was a world first and we congratulate the Victorian 
Government for showing such leadership. With 
this, WHGNE continues its work to improve the 
health and wellbeing of the most vulnerable women 
and children in the Hume region, and this report 
highlights our many achievements over the reporting 
period. 

I continue to be amazed at the quality and quantity 
of the work this small rural agency produces. We 
have an extremely dedicated and capable staff who 
are committed to improving the wellbeing of women 
in this region in a range of primary prevention 
fields. Our work continues to be dynamic, leading 
us to partner with emergency management, family 
violence sector, organisations, local governments, 
sporting clubs, financial institutions and major 
employers in our region. We will continue our active 
engagement and bring our expertise in gender to 
our priority areas across the region. 

We were delighted to be awarded, in collaboration 
with Women’s Health in the North and the Monash 
University Disaster Resilience Initiative, the 2017             

Mary Fran Myers Gender and 
Disaster Award. The award 
honours women and men 
whose advocacy, research or 
management efforts have had 
a lasting, positive impact on 
reducing disaster vulnerability.  
This is a very prestigious 
award and a credit to both our 
researchers. 

Another stand out for the 
year has been the training we 
have rolled out, not only in 
the Hume region, but in other 
parts of the state and country. 
From the recommendations 

from the Royal Commission into family violence, 
WHGNE has been involved in primary prevention 
planning and training development with a number 
of specific organisations and sectors. This work 
has incorporated plans for action and specifically-
tailored training programs for organisations and 
communities. 

Over the year, we welcomed Jessica Elsworth to 
our graduate support program and we farewelled 
our Regional Integration Coordinator (RIC) 
Tammy Smith who has taken up a position with 
the education department to further roll out 
recommendations made by the RCFV. We welcome 
Alison Maclean to the newly named Principal 
Strategic Advisor (PSA) position. We thank 
Emma Fahey for supporting this important role, 
which enabled the smooth transition to enhance 
integration across the service sector. 

In the year ahead, WHGNE will continue to lead, 
support and evaluate the work that is going on in 
our region so that women can lead equitable and 
safer lives. This is made possible by the hard work 
of our staff, volunteers and dedicated and skilled 
board who give their time so that WHGNE can 
meaningfully affect change to see our vision come 
to fruition.

Report
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Prevention of Violence  
Against Women & Children

Primary Prevention

Women’s Health Goulburn North East has 
continued its work in the prevention of 
violence against women (PVAW) with an 
emphasis on increasing the region’s knowledge 
and developing its understanding of the 
determinants of violence.
 
This includes looking at the gendered nature of 
violence and enabling supportive environments 
that promote non-violent norms and equal 
respectful relationships. This will enable us to 
achieve our overall goal for women and children 
to live free from violence in safe communities.
Training, engaging with existing networks, 
building partnerships and supporting 
community actions and forums have allowed 
WHGNE to build the capacity of the region in 
the prevention of violence against women.

WHGNE has been working with local 
sporting assemblies to create more family 
friendly environments and increase women’s 
participation, aligning with Healthy Sporting 
Environments program.

Training was delivered to team members 
at Sport North East, which increased their 
understanding of the drivers of violence against 
women and built their capacity to support clubs 
to implement preventative actions. 

In partnership with Sport North East, AFL NE 
Border, and Rural City of Wangaratta Council a 
Respect and Equity Sporting Club policy was 
developed and launched in November 2016.

WHGNE also presented at the Women In Sport 
forum promoting the policy and discussing 
gender inequality and gendered norms in 
sport. Feedback from participants was this 
presentation was one of the most valuable 
aspects of the evening.

We have also engaged local government 
through a range of platforms as a setting for 
effective intervention; in particular supporting 
local governments inclusion of preventing 
violence against women and children 
(PVAW&C) in the municipal public health and 
wellbeing plans (MPHWP) and associated plans.

We consulted with and obtained feedback from 
12 local councils regarding the development 
of a regional Community of Practice (COP) 
focusing on PVAW. 
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Teaming up with the White Ribbon program

Julie Tyler (right) attended the Mitchell Shire Council’s 
International Women’s Day breakfast



Primary Prevention

Two COPs were held with good representation 
across the region and positive feedback from 
participants. 

Topics explored were: 

• PVAW&C and Gender Equity in councils plans 
and

• Consulting with your Community 

We delivered a presentation to Shepparton 
Council MPHWP advisory committee regarding 
utilising a gender lens and gender analysis in 
council planning. Gender Equity training was 
delivered to Shepparton Women’s Charter 
Alliance. 

WHGNE supported Wodonga Council in 
developing a PVAW scoping paper, providing 
information and expertise regarding the current 
context in PVAW and current best practice. 

This scoping paper was utilised to provide 
stakeholders with further evidence and to 
inform their Collective Impact PVAW project. 

WHGNE provided written feedback on 
Wangaratta and Wodonga Councils draft 
MPHWP, and attended council planning 
consultation forums for Wangaratta, Wodonga 
and Mitchell Shire councils, providing expertise 
and knowledge on gender equity, PVAW and 
Sexual and Reproductive Health (SRH).

Caitlyn Hoggan, Jessica Elsworth, Di Thomas and              
Julie Tyler

Susie Reid and Caitlyn Hoggan launch the Respect and 
Equity Sporting Club policy

8

Caitlyn Hoggan, Renata Spiller and Jessica Elsworth



Access to accurate information and affordable 
health care and services that support women’s 
sexual and reproductive health is a fundamental 
right for all women to achieve life-long health 
and wellbeing. However in some rural and 
regional areas there is little or no access for 
women and young people to the information, 
support and services that they require.  
Research undertaken by rural women’s health 
services shows that limited availability of 
women’s health and specialist services, long 
waiting periods and travel times and the lack of 
bulk billing and privacy lead to women having 
less information and access to sexual health 
and family planning services where they have 
choice and respect. Two projects led by WHGNE 
in partnership with regional stakeholders 
aim to address these barriers and improve 
women’s access to comprehensive sexual and 
reproductive health information and services.

Based on key concerns identified in WHGNE 
consultation with 292 Tallangatta Secondary 
College students, a youth clinic was established 
at the school, staffed by the Sexual Health 
Nurse Practitioner based at Tallangatta Health. 
Increased availability on site during school hours 
led to dramatic increases in the number of young 
people accessing sexual health information 
and services in the youth clinics two years of 
operation. Prior to the school based clinic, 14 
young people attended appointments with the 
Sexual Health Nurse Practitioner at Tallangatta 
Health Service, while a total of 130 young 

people had appointments with the same health 
professional at the school based youth clinic 
and health service between 2015 and 2016.  
WHGNE evaluation during 2016 shows that in 
addition to improving young people’s access to 
sexual and reproductive health care, the school 
clinic is beginning to address another issue 
identified by students in earlier consultation. 
Older students more familiar with the operation 
of the school clinic are now less concerned about 
privacy and confidentiality, however this issue 
remains most important for all students. Data 
and recommendations provided by WHGNE 
evaluation have informed partners’ planning to 
further improve access and service delivery. 

Service Support

Improving Access to 
Information, Health Care & 
Specialist Services 

Tallangatta Youth Sexual Health Clinic 
2013-2017 
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We work with empowering women of all abilities



Service Support

Following an audit of regional and state services 
by WHGNE, a comprehensive guide and 
directory are now available for women’s health 
clinics and specialist services in Melbourne, 
Goulburn Valley and North East Victoria.  

The two-page guide and detailed directory 
provide service contacts and links for a range 
of sexual and reproductive health services, 
including contraception, condoms, pregnancy 
counselling and support, medical and surgical 
abortion, family violence and sexual assault, 
pap, STI and breast screening as well as 
specialist Aboriginal, LGBTI and Refugee 
services. 

The directory is designed to provide regional 
women of all abilities and cross sector 

professionals who support women with more 
information about the services provided and 
issues that influence women’s access to sexual 
and reproductive health services. 

Information provided includes service location 
and opening hours, phone and website contacts, 
making appointments and provisions for privacy, 
costs, bulkbilling and concessions.  

Copies of the guide and directory are available 
from WHGNE and can be downloaded from the 
WHGNE website.

WHGNE Sexual & Reproductive Health 
Services Guide & Directory 
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Empowering Women of
All Abilities

“This program has given me a voice” - 
Participant 2016 
Nearly one in five Victorian women have a 
disability, with considerable numbers of women 
living in rural and regional areas.  Consultation 
with professionals shows regional women 
living with disabilities face barriers to sexual 
and reproductive health information, care and 
services, yet there is little information from rural 
women with lived experience to inform and drive 
change. 

A partnership with Women with Disabilities 
Victoria (WDV) to deliver and evaluate the 
Enabling Women program provided opportunities 
to engage regional women living with different 
disabilities in community leadership and learn 
from them about the barriers to access and 
enablers for inclusion. 

During 2016, forty one women of all abilities 
participated in Enabling Women as members 
of the reference group, leadership or mentoring 
programs; eight as representatives of regional 
organisations, most as volunteers contributing 
in multiple ways. Eighteen of these women live 
with different disabilities in four local government 
areas: Moira Shire, Benalla Rural City, Rural City of 
Wangaratta and City of Wodonga. 

Thirteen women with disabilities undertook and 
successfully completed the leadership program. 
Overarched by a social model of disability, 
WHGNE evaluation explored the 

collective impact of Enabling Women, or extent 
to which involvement in the program deepened 
all participants’ understanding of women’s 
lived experience of disability and whether 
participation influenced actions following the 
program.  

Data summarised from thirty three women 
involved in evaluation surveys, interviews 
and focus groups shows how inclusive and 
respectful relationships developed through 
all layers of Enabling Women deepened 
participants’ understanding of women’s lived 
experience of disability, including key barriers to 
access and participation for rural women. 

Insights from the women explained how the 
lack of accessible transport and community 
programs in rural and regional areas restricts 
women’s access to community and support 
services, as well as opportunities for social 
interaction, education and employment. For 
many participants, unrelenting gender and 
disability based discrimination and abuse had 
the effect of policing women’s choice and 
inclusion, compounding their social isolation, 
disadvantage and ill health.  

WHGNE evaluation also provides strong 
evidence for the value of rights based 
leadership education for women with disabilities 
and their communities. Following the program, 
advocacy from participants living with disability 
has galvanised new partnerships to deliver 
Enabling Women programs in Moira Shire and 
Wodonga City.
Total 41 participants 
• Reference group (n=10) 
• Mentoring program (n=12) 
• Facilitators, support workers (n=6) 
• Leadership program (n=13) 

Based on WHGNE recommendations, transport 
and local coordination will be provided in 
regional Enabling Women programs to increase 
access and participation for women with 
disability.
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Empowering women graduates



Economic Empowerment through the    
No Interest Loans Scheme
WHGNE has been operating NILS now for over 
ten years and is committed to providing no 
interest loans to women on low incomes. In the 
2016-17 financial year 59 loans were written 
by WHGNE for a total of almost $76,000. 
Throughout this year the NILS network has 
implemented the Strengthening NILS Strategy 
which aimed to increase the reach and impact 
of NILS through improvements to the client 
experience; better systems, processes and 

because of our new status as a specific provider 
for domestic violence loans.

support; and a more scalable, collaborative 
approach to service delivery. 2017-18 will see 
a significant number of changes implemented 
across Australia in the NILS network, as 
a result of this strategy, including a new 
standard loan, which aims to achieve a 
consistent experience for clients. The loan 
amount is up to $1,500 with no minimum; 
ensuring the amount borrowed is based on 
the client’s budget and ability to repay a loan. 
WHGNE continues to offer loans for women 
on low incomes who have experienced 
domestic violence in the past twelve months. 
These loans have been extended to a 
maximum of $2,000. WHGNE is now able 
to offer these loans across all of Victoria 

Experience of NILS 
“Getting a NILS loan was a hand up not a hand 
out. Nobody wants a hand out. And to know 
that it is there. It is so much more than money 
going into an account to buy necessities. It 
means I can stand on my own two feet. I dont 
have to go back to the situation where my 
children and I are in danger. When I moved to 
this town I had a six-month-old baby and knew 
absolutely no one. I had no family or friends 
here. It was quite a journey for 12 months. I 
got the NILS loan and I got long-term housing.  
You feel better knowing that you alone are 
paying for it you are not relying on a partner 
to pay. It is an achievement and means a lot 
for your self-esteem. And for your kids and 
friends to see this and know that you are not 
wasting your money.  At the start when I saw 
the repayments coming out of the account I 
thought I had done the wrong thing but now 
I am coping and it sounds trivial but it is that 
emotional thing inside of you that says yeah 
I will pay this off. I can’t really define it I find 
it hard to talk about emotional things and it 
came in at the right time in my life to help me 
and my family.”
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Karen O’Connor and Simon Crase from the Hume 
Riverina Community Legal Service during law week

Susie Reid, Euroa High School student Amelia Morris, 
Karen O’Connor and member for Euroa Steph Ryan

Service Support Service Support



Breastfeeding
In August 2016, in partnership with Gateway Health, 
under the Communities Latching onto Breastfeeding 
Campaign, WHGNE launched the Breastfeeding and 
Work, Let’s Make it Work resource. 

This brochure has been designed to assist workplaces 
in supporting Mothers and carers returning to work 
after the birth of a baby.

The resource provides practical tools and information 
on how a diverse range of workplaces can enable 
women to manage breastfeeding whilst returning 
work, and promote a family friendly culture.

For more information, please go to:
http://www.whealth.com.au/work_breast-feeding.html

Service Support
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CENTSable
CENTSable is a financial e-learning tool 
developed by WHGNE. The website provides 
a platform for the delivery of practical 
information and resources to support workers 
in the community sector to have informed 
conversations with women on low incomes. 

Findings from the CENTSable evaluation 
conducted by the University of Melbourne 
indicated that the quality of the CENTSable 
website was highly rated by those who has 
used it with 80% of respondents agreeing with 
the statement that CENTSable has improved my 
knowledge of supports and resources. 

Respondents were very confident in finding the 
information they needed on the website and 
more than three quarters of all users’ surveys 
indicated satisfaction across multiple indicators 
(reliability, speed, accuracy, currency). 

It seems that for those who have used 
CENTSable the experience has been a very 
positive one.  Funding for CENTSable was 
sourced from the Ian Potter Foundation and 
due to the success of the project the Ian Potter 
Foundation invited CENTSable to be showcased 
as an exemplar grant and featured on their 
website and in their Annual Report.

For more information, please go to:
www.centsable.org.au
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Enabling Women

Researcher Jozica Kutin and Karen O’Connor

Service Support



Goulburn Ovens Murray 
Integrated Family Violence 
(IFV) Committee 
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Victoria continues to respond to the 
Recommendations from the Royal Commission 
into Family Violence, and in the Goulburn and 
Ovens Murray areas our Integrated Family 
Violence Committees are working hard to make 
sure that recommendations are applied in a way 
that works for our communities.   

During 2016/17 Women’s Health Goulburn 
North East were proud to support the Regional 
Integrated Response to Family Violence by 
again auspicing the Family Violence Regional 
Integration Coordinator.  

The year also saw our long serving and 
experienced Regional Integration Coordinator, 
Tammy Smith move on to progress her career.  
We thank Tammy for her hard work and devotion 
to the role, and to bettering the lived experience 
of women and children in our area.  

We also thank Emma Fahey and Jasmine 
Isaacs for stepping into the breech during the 
recruitment period and making sure that the 
operations of the Regional Integrated Family 
Violence Committees across the Goulburn 
and the Ovens Murray areas continued to run 
smoothly.  

We are delighted to report that we have 
been able to secure the services of Jasmine 
Isaacs for 2 days each week for 6 months to 
provide administrative and research support 
to the Regional Integration Coordinator, and to 
announce that Alison Maclean has now filled    
that role.  

Susie Reid, Karen O’Connor and Tammy Smith

The addition of the Administration and 
Support Officer to the team will improve 
the capacity of the Regional Integration 
Coordinator to drive the delivery of the 
Goulburn and the Ovens Murray Family 
Violence Committees Strategic Plans, including 
increased support to the local working groups.

Service Support

For more information, please go to:
http://www.familyviolencehumeregion.com.au
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Achievements in the integration space across the Goulburn 
and Ovens Murray areas include:

an innovative event where service agency staff joined a speed 
dating event to check that their understanding of service options 
was current

services of family violence information sessions targeted primarily 
at the general public to raise understanding in the broader 
community about options for victims and perpetrators

an innovative, and oversubscribed, forum highlighting a client’s 
journey in the family violence sector   

with advice about help for perpetrators and victims.

Speed dating for services – 

Family Violence Community    
Information Breakfasts – 

A Client’s Journey – 

Car magnets -

Priorities going forward will be largely focussed on working together to support the Department of 
Health and Human Services to deliver Support and Safety Hubs in our community that reflect best 
practice and innovation and our local experiences and needs.  

An underlying and very important factor that will contribute to our success will be our ability to       
recruit and retain a workforce.  This too is a sector-wide issue and we will work to support sector wide 
and local solutions.

Renata Spiller and Tammy Smith - FV Integration

Service Support Service Support



Professional Training and Education
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WHGNE offer three streams of training: 
1. Family Violence, 
2. Gender Equity/Primary Prevention and 
3. Gender and Disaster. 

In the 2016/17 year a broad range of sectors 
and organisations have engaged with WHGNE 
including health, housing, legal, justice, 
sporting, emergency services, welfare and 
disability.  Following the release and subsequent 
recommendations from the Royal Commission 
into Family Violence, WHGNE have been 
involved in primary prevention planning and 
training development with a number of specific 
organisations and sectors. 

As part of an overall drive towards working to 
prevent violence against women at a population 
level, this work has incorporated plans for action 
and specifically tailored training programs for 
organisations and communities.   As a result, 
WHGNE have acted as consultants and trainers 
as part of the rollout of Respectful Relationships 
in schools and the Strengthening Risk 
Management in hospitals and acute settings. 

In addition WHGNE have been contracted to 
deliver gender equity training to the Hume 
region Department of Justice teams. A marked 

shift in enquiries for training and workforce 
development has been evident, not only due to 
the royal commission, but also with the release 
of the Safe and Strong - Victorian Gender 
Equality Strategy and Ending Family Violence: 
Victoria’s Plan for Change. These influences 
at a state and federal level have resulted in 
organisations seeking to equip themselves with 
workforce development and change around 
gender equity and respect, not only for staff but 
also for consumers of services. 

On an individual level, participants in the 
training sessions have sought further 
knowledge and insights into prevention and the 
concepts of gender, respect and equity and actions 
for change. Although much of the training 
requests come from the gender/equity and 
primary prevention end, our work and training 
facilitation in promoting responses to family 
violence continues with the delivery of the 
Common Risk Assessment Framework Level 1.
The Gender and Disaster stream has been 
delivered in Macedon Ranges as part of 
their planning and engagement strategy for 
preventing family violence after disaster.   

WHGNE training provides the basis for 
further health promotion engagement with 

communities, organisations and 
individuals which informs our 
prevention of violence against 
women and their children work. 
All training courses and modules 
incorporate up to date evidence, 
research and concepts into the 
discussions and activities, making 
the training relevant and engaging 
for participants. 

Service Support

Rachael Mackay and Lisa Neville health promotion officer at Alpine Health



Gender and Disaster    
(GAD) Pod Mary Fran Myer Award 

2017 
Deb Parkinson, (the late) Claire Zara 
and Susie Reid, along with the GAD Pod 
partners, Emergency Management Victoria 
and Department of Health and Human 
Services, won a prestigious International 
Award. 
The 2017 Mary Fran Myers Award, 
presented in Boulder, Colorado, recognises 
disaster professionals who continue Mary 
Fran Myers goal of promoting research on 
gender and disaster. In her lifetimes work, 
Mary Fran Myers showed that disaster 
vulnerability is influenced by social, 
cultural, and economic structures that 
marginalise women and girls.

Debra Parkinson receiving the Mary Fran Myer 
Award from Professor Maureen Fordham, 
University College of London

Gender and Disaster (GAD) POD logo and website

For more information, please go to:
http://www.genderanddisaster.com.au
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Established in 2015, the Gender and Disaster 
(GAD) Pod applies a gendered lens to 
understanding survivor responses to natural 
disaster and embeds these insights into 
emergency management (EM) practice. This 
approach allows a more accurate assessment 
of the different vulnerabilities and strengths of 
women and men, and those of diverse sexual and 
gender identities. Gender awareness is the first 
step in effective planning and response, and in 
building community resilience.  The GAD Pod is 
an initiative of Women’s Health Goulburn North 
East (WHGNE) in partnership with Women’s 
Health In the North (WHIN) and is supported by 
Monash University Disaster Resilience Initiative 
(MUDRI). A website showcases and promotes 
this work, and the monthly Communiqué e-news 
promotes responses to gender issues in a sector 
dominated by male workers and management. 

Service Support



2016 Victorian 
Emergency Management 
Conference
The second Claire Zara Memorial Orations was 
held as part of the 14th annual EM Conference 
in Melbourne. In a compelling speech, Professor 
Caroline Taylor AM presented the oration on 
the role and representation of women in the 
emergency services sector. The GAD Pod 
presented on the Gender and Emergency 
Management Guidelines, funded by the Attorney-
Generals Department through the National EM 
Projects scheme.

LGBTI Communities and 
Emergencies in Victoria
The Victorian Department of Premier and Cabinet 
commissioned the GAD Pod and GLHV@ARCSHS 
(gay and lesbian health researchers at La Trobe 
University) to identify the needs of lesbian, 
gay, bisexual, transsexual and intersex (LGBTI) 
communities in emergencies to inform policies 
and procedures that reflect LGBTI-inclusive 
practice. Surveys were conducted with people 
of diverse gender and sexual identity who had 

experienced an emergency, and those from 
the EM sector. Interim findings were presented 
at a successful workshop led by Liam Leonard 
(GLHV@ARCSHS), with 30 senior EM leaders. The 
GAD Pod conducted qualitative research to test 
and expand on the quantitative research. 

Liam Leonard, Debra Parkinson and Judy Jeffrey

For the second consecutive summer, the GAD 
Pod partnered with 1800RESPECT and ABC TV 
and radio to broadcast a community service 
announcement to raise awareness of increased 
family violence after disasters. 1800RESPECT 
continues to host pages on their website 
with information for women experiencing 
violence, their family and friends, and workers 
and professionals. This includes the GAD Pod 
4-steps postcard for health professionals with an 
introduction by Rosie Batty.

1800RESPECT ABC TV 
and ABC Radio 
Announcements

1800RESPECT community service announcement

Debra Parkinson at the 2016 Victorian Emergency       
Management Conference
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Lessons in Disaster           
Training

Advocacy on 
Environmental Justice

This innovative training is for middle managers in 
the emergency management sector, and includes 
information on family violence and disaster, the 
experience of living LGBTI in disaster, and gender 
equity and disaster. Workshops were conducted 
with participants from emergency management, 
local government and womens health to plan     
roll-out of Lessons in Disaster (LID) training.

‘We sought EOIs [expressions of interest] 
from a range of organisations. The LID 

training was the only one that was 
sympathetic to our need to look at 

family violence in the context of disaster 
and EM. The facilitator had an excellent 

knowledge of the sector and this made a 
huge difference.’ [Local Government] 

Advocacy on Environmental Justice Prevention 
of disasters is critical to the health and wellbeing 
of women and men. WHGNE has contributed 
to national advocacy through two submissions. 
In the Inquiry into the Paris Agreement, we 
urged a gendered approach to climate action 
and examination of policiesto ensure fairness 
for women in Australias Review of Climate 
Change Policies. Women will be worst affected 
by climate changes long-term impacts and 
the increased frequency of disasters. We 
successfully advocated for a gendered lens in 
Climate and Health Alliance (CAHA)s Framework 
for a National Strategy on Climate, Health 
and Well-being for Australia following our 
participation in the Climate and Health Alliance 
(CAHA) Health Leaders Roundtable in Canberra.  
The GAD Pod was also invited to review new 
sections on family violence and gender in the 
revised Emergency Management Manual of 
Victoria.

• 11 conference presentations
• 2 journal articles
• 1 book chapter 
• Won 2017 ‘Mary Fran Myers Gender and 

Disaster Award’ with partners
• 4 Advisory Group meetings for GAD Pod 

projects with 10 organisations
• 4 radio interviews (including ABC, MMM, 

and JOYFM)
• 1 ABC TV and radio announcement 

broadcast across Australia
• Featured in 2 newspaper articles 
• Final GAD Taskforce meeting with 14 

organisations 
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Communication

Quality
WHGNE continued to implement a cycle of 
continuous quality improvement in line with 
the Womens Health Services Quality Systems 
Framework.  
We continued to work in partnership with other 
Victorian Womens Health services to monitor 
and review the framework, and self-assess 
against the standards in preparation for an 
external audit in 2018. There are 14 standards 
in total and we are working on Guiding 
Principles and Quality Organisation. Quality 
Health Promotion and Direct Services have 
been assessed and work is being done on the 
improvement plan. 

The health promotion team implemented a new 
enquiries process to support collaboration with 
partners and requests for training and health 
promotion support. This was identified as a need 
due to a significant increase in organisations 

prioritising family violence issues. As part of 
WHGNEs quality improvement plan, the team 
also utilised an ethics approach based on 
participatory, respectful and inclusive processes 
in its major Enabling Women program. 

The Board of Management and Committees 
continue to monitor the accuracy of the 
organisations Risk Management and Finance 
Frameworks. 

A new format for the monthly finance report 
was introduced to improve the analysis and 
understanding. This has enabled stronger links 
between the management of financial risk, and 
the management and monitoring of broader risks 
across the organisation.  

WHGNE is working towards recognition from the 
Victorian Government as a healthy workplace 
through the Cancer Councils Achievement 
Program, which will help us maintain a healthy 
workforce.

Chris Hazell, Member for Indi - Cathy McGowan and 
Susie Reid
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During 2016-17, WHGNE: 
• distributed five online newsletters to more 

than 2800 members and stakeholders
• attracted more than 17,432 visitors to the 

WHGNE website
• delivered training to 795 participants
• had more than 100 instances of media 

coverage (including TV, radio, internet and 
print media) 

From our WHGNE Facebook page we had:
• an annual reach of 58,123 with more than 

5000 people engaged in our posts. 

We strengthened our positive relationship with 
the regions media. Members of staff are often 
called upon for interviews on issues such as 
financial abuse, women with disabilities, gender 
equality and many more.



 Jane Rushworth and Susie Reid

WHGNE staff at our Christmas lunch

Erin Soutter and Renata Spiller
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International Women’s 
Day Celebration 2017

The	Full	General	Purpose	Financial	Statements	are	available	on	request.		

 WOMEN'S HEALTH GOULBURN NORTH EAST INC.  

 STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME  

 for the year ended 30 June 2017  

     2017  2016 

    Note      
      $    $  
 Revenues   2 (a)    1,047,057       1,304,594  
 Staffing costs   2 (b)       858,586         843,240  
 Program costs   2 (b)         75,085          274,345  
 Depreciation expenses   2 (b)         22,487            23,753  
 Other expenses   2 (b)       103,256            98,026  
 Surplus before income tax          (12,358)           65,230  
 Income tax expense                       -                     -  
 Surplus for the year          (12,358)          65,230  
 Other comprehensive income after 
income tax       
Total comprehensive income for 
the year         (12,358)           65,230  

        

 WOMEN'S HEALTH GOULBURN NORTH EAST INC.  

 STATEMENT OF FINANCIAL POSITION  
  as at 30 June 2017  

     2017  2016 

   Note      
      $    $  

ASSETS       

CURRENT ASSETS 
      

 Cash and cash equivalents  
 

3  
       
1,185,480   

      
       943,499  

 Trade and other Receivables  4       11,000            88,097  

 Other assets  5       11,590              6,700  

 TOTAL CURRENT ASSETS    1,208,070       1,038,296  
NON-CURRENT ASSETS       
 Property, plant and equipment  6        83,405            80,043  

 
TOTAL NON CURRENT 
ASSETS          83,405            80,043  

TOTAL ASSETS     1,291,475       1,118,339  

LIABILITIES       
CURRENT LIABILITIES       
 Trade and other Payables  7        57,185            92,846  

 Deferred Income  8      533,292          333,716  

 Provisions  9      121,753            83,234  

 
TOTAL CURRENT 
LIABILITIES        712,230          509,796  

NON-CURRENT LIABILITIES       
 Provisions  9         42,140            59,080  

 
TOTAL NON CURRENT 
LIABILITIES          42,140            59,080  

TOTAL LIABILITIES         754,370          568,876  

NET ASSETS         537,104          549,463  

EQUITY       

 Accumulated Surplus  10       537,104          549,462  
TOTAL EQUITY         537,104          549,462  
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 WOMEN'S HEALTH GOULBURN NORTH EAST INC.  
 STATEMENT OF CASH FLOWS  

  for the year ended 30 June 2017  

     2017  2016 

   Note     
      $    $  
CASH FLOWS FROM 
OPERATING ACTIVITIES:      

 Receipts from government        944,035           696,737  

 Other Receipts        355,550           471,141  

 
Donations, Bequests and Trust 
Receipts           1,160               2,108  

 Interest received          13,096             16,551  

 
Payments to Suppliers & 
Employees   (1,051,010)      (1,146,141) 

Net Cash Generated from 
Operating Activities 11 (a)      262,831             40,396  

CASH FLOWS FROM INVESTING 
ACTIVITIES:      

 
Payment for property, plant and 
equipment       (33,890)          (54,872) 

 Proceeds from sale of property, plant and equipment       13,040            37,608  
Net Cash Used in Investing 
Activities        (20,850)          (17,264) 

Net Increase/(Decrease) in Cash 
Held       241,981            23,132  

Cash and cash equivalents at beginning of the 
financial year      943,499          920,367  

Cash and cash equivalents at end 
of financial year  3   1,185,480          943,499  

        

  WOMEN'S HEALTH GOULBURN NORTH EAST INC.   
  STATEMENT BY MEMBERS OF THE BOARD   
  for the year ended 30 June 2017   
The members of the Board declare that: 

 
          1. The financial statements and notes are in accordance with the Australian Charities and Not-for-profits Commission Act 

2012 and: 

 a. comply with Australian Accounting Standards; and      

 b. give a true and fair view of the financial position as at 30 June 2017, and of the performance for the 
year ended on that date of the agency  

2. In the board members' opinion there are reasonable grounds to believe that the agency will be able to pay its debts as 
and when they become due and payable. 

          
This declaration is made in accordance with a resolution of the Board of Management. 

  

 
 

  

 

   

 

Sarah Noble (Chair)  Jennifer Sleep (Treasurer) 

 
  

   Dated this 14th day of September, 2017  
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